


Office Hours

*Keep an eye on our webpage for up -to -date hours*

*Walk -in hours typically cut off 1.5 hours before our office closes*

Á MondaysðThursdays (8:30am to 5:00pm)

Á Fridays (10:30am to 4:30pm)

Location : SSB 301 (3rd floor)

Phone: (845) 431-8600

Email:  act@sunydutchess.edu

mailto:act@sunydutchess.edu


Academic

ÁCourse registration

ÁDeveloping educational plans

Career

ÁResume building

ÁJob search

ÁCareer exploration

Transfer

ÁApplying for other colleges

ÁResearching schools



What is an Academic Coach?

ÁProvide academic guidance/support

ÁMentor throughout time at DCC

ÁCoach assigned based on major



What do I do at the ACT Center?

ÁRegistration (PIN Number)

ÁDegree Planning

ÁGraduation Application

ÁWithdrawals

ÁTransfer Assistance

ÁCareer Counseling



Virtual Meetings: ( Zoom, Email or Phone)

Á Zoom: https :// www.sunydutchess.edu/dropin

On-Campus Meetings: (ACT Center)

Á Office located in Student Services Building

Á 3rd Floor - Room SSB 301

You can schedule a meeting through Starfish or email. Walk -Ins 

may be available, but first speak with your advisor. 
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Visit our website for:

Á Overview of services

Á Events and announcements

Á Contact for staff members

Á Various helpful guides

Á Google: òDCC ACT Centeró



Check your email DAILY

Á all offices will contact through this email

Á you will be held responsible for messages regardless 

of whether you open the message

Download the Outlook App on your Phone

Áset ônotificationsõ to receive alerts like a text



Scheduling Appointments 

Á update contact information

Á you may or may not have an assigned advisor

Address faculty feedback

Á respond to email & meet with advisor ASAP

Reach out for Help

Á You can raise a flag to ask for help


